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Quality Policy of Pannon Tools Kft.

The objective of Pannon Tools Kift. is to continuously supply its customers in the field of tool and
component manufacturing with high-quality products that comply with specified requirements and
expectations, while maintaining a low environmental impact. Through this, the company aims to
ensure its strong market position and further strengthen its competitiveness.

The focus of Pannon Tools Kft.’s activities is the continuous pursuit of customer satisfaction.

Pannon Tools Kft. intends to achieve its objectives through professionally competent employees,
well-organized operations, stable technical and technological background, and a conscious mindset

committed to the quality management system.

In order to achieve our objectives:

e The management of Pannon Tools Kft. annually defines quality and environmental
management programs / quality and environmental objectives, including assigned
responsibilities and deadlines. The management continuously monitors, analyzes, and
evaluates the achievement of these objectives.

e All employees of Pannon Tools Kft. perform their work to the best of their knowledge and
abilities, are committed to quality within their respective areas of responsibility, and are
accountable for the quality of their work.

e Customer needs and expectations are continuously monitored, reviewed, and analyzed, and
based on these, we ensure that our customers receive the best possible products.

e To achieve our objectives, we operate a certified quality management system in accordance
with ISO 9001 and IATF 16949 standards, and continuously ensure compliance with
customer-specific requirements.

» We continuously improve the quality management system and the effectiveness of our
processes, and support process owners and contributors with appropriate tools.

e We employ qualified personnel in accordance with requirements and continuously develop
their professional competencies through training.

* We establish and maintain mutually beneficial relationships with our suppliers and
subcontractors.
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